BO YTE CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phuc

S6: 64 /QP-BYT Ha Néi, ngay 44 thdng )4_ndm 2023

QUYET PINH

Ve viée cong b6 thi tuc hanh chinh dwge sira dbi, bd sung linh vue bao
hiém 4 té thudc pham vi chirc ning quan Iy cia B§ Y té quy dinh tai Nghi
dinh so 104/2022/ND-CP ngay 21/12/2022 caa Chinh phu stra don, bd sung

mot s0 diéu cua cac nghi dinh lién quan dén viéc nop, xuat trmh so ho khau,
50 tam tru glay khi thye hién thi tuc hanh chinh, cung cap dich vu cong

BO TRUONG BQ Y TE

Cein cir Nghi dinh s6 95/2022/ND- CP ngay 15 thang 11 nam 2022 cua Chznh
phi quy dinh chitc ndng, nhi¢m vy, quyén han va co céu t6 chirc clia Bo Y té,

Can cu Nghz dinh s6 1 04/2022/ND CP ngay 21 thang 12 nam 2022 cua
Chinh phu swa doi, bé sung mot s6 dzeu cua cdc nghi dinh lién quan dén viéc nop,

xudt trinh s6 ho khdu, so tam tri gidy khi thuc hién thu tuc hanh chinh, cung cdp
dich vu cong;

Can cw Nghz dinh sé 63/2010/ND-CP ngay 08 thang 6 nam 2010 cua
Chinh phii vé kiém sodt thu tuc hanh chmh Nghz dinh s6 48/201 3/ND CP ngay
14 théng 5 nam 2013 cua Chinh phu vé stra doi, bo sung mot sé diéu cua cdc
Nghi dinh lién quan dén kiém soat thi tuc hanh chinh;

Can cu Nghz dinh s6 92/20] 7/ND-CP ngay 07 thang 8 nam 2017 cua
Chinh phu swa déi, bo sung mot s diéu cua cdac Nghi dinh lién quan dén kiém
sodt thu tuc hanh chinh;

Can cwr Thong tu s6 02/201 7/T T-VPCP ngay 31 thang 10 nam 2017 cua
Viin phong Chinh phiu hudng dan vé nghiép vu kiém sodt thu tuc hanh chinh;

Theo dé nghi cuia Vu trucong Vu Bao hiém y té.
QUYET PINH:

Piéu 1. Cong bd kém theo Quyet dinh nay 03 (ba) thu tuc hanh chinh
duoc stra ddi, bo sung linh vuc bao hlem y té thudc pham vi chirc nang quan ly
ctia BO Y té quy dinh tai Ngh1 dinh s6 104/2022/ND CP ngay 21 thang 12 nam
2022 cua Chinh phu stira 601 bd sung mot sd dleu cua cac nghi dinh lién quan
dén viéc nop, xuat trinh s& ho khiu, s tam trG gidy khi thuc hién thu tuc hanh
chinh, cung cap dich vu cong (Chi tiét tai Phu luc ban hanh kém theo Quyét
dinh nay).



Diéu 2. Quyét dinh nay c6 hiéu Iyc thi hanh ké tir ngay ky ban hanh.

Piéu 3. Cac Ong, Ba: Chéanh Vian phong B9, Thu trudng cac Vu, Cuc,
Thanh tra By, Tong cuc va Thu trudng cac don vi ¢6 lién quan chiu trach nhiém
thi hanh Quyét dinhnay./ &l

Noi nhn: KT. BQ TRUONG
- Nhu Diéu 3; . THU TRUONG 2
- B9 trudng (d€ b/c); =

- Céc d/c Thi trudng (dé ph/hop chi dao);
- Cuc KSTTHC Vén phong Chinh phu;

- Cong Thong tin dién tt B Y té;

- Phong KSTTHC, Vin phong Bo;

- Luu: VT, BH.

Tran Viin Thuin



PHU LUC

THU TUC HANH CHINH PUQC SUA POI, BO SUNG TRONG LINH VUC
BAO HIEM Y TE THUQC PHAM VI CHUC NANG QUANLY CUABQ YTE

(Kém theo Quyét dinh sé: 6L /QD-BYT ngay 4L thang Of  nam 2023
cua Bo truong Bo Y té)

PHAN I. DANH MUC THU TUC HANH CHINH

Danh muc 03 thi tuc hanh chinh dwgrc sira don, bo sung trong linh viee BHYT
thudc pham vi chirc ning quan ly cia By Y té, gom

phu

TT S8 ho so Tepth tpe E eltlil‘llslnnl::l:h?: Psl:ra Linh vuc S
TTHC hanh chinh | 1V g : thye hién
dbi, bd sung ; :
A. Thu tuc hanh chinh cdp Trung uong
Nghi dinh s6
Cap thé bao e ; 2
104/2022/ND-CP ngay . 1R ;| Coquan Béao
1 1.1.002535 g:;m y té lan 21 théng 12 nim 2022 Béo hiém y té hidm x4 hoi
cua Chinh phu
Nghi dinh sb
Cép lai thé 104/2022/ND-CP ngay . ..z _ .z | CoquanBao
2| 11002522 1Rk vt | 21 thang 12 nam 2022 | DO MY | hidm xa hoi
cta Chinh phu
, Nghi dinh s6 104/2022/
DPoi thé bao | ND-CP ngay 21 thang o A 5+ | Coquan Bao
3 | 12001058 |5 v el 12 nam 2022 cta Chinh | D20 MM Y | pidn) xa hoi




PHAN II

NOIDUNG CU THE PUQC SUA POI, BO SUNG CUA TUNG
THU TUC HANH CHINH THUQC PHAM VI CHUC NANG

QUANLY CUABOQ YTE

A. Thi tuc hanh chinh cip trung wong

Cép thé bao hiém y té (Sira ddi MAu sb 3 - Danh sich thanh vién h§ gia dinh

1. Thi tuc| caa thi tuc hanh chinh, M3u s6 4 - Gidy tiép nhan ho so va hen tra két qua cap
thé BHYT)
Trinh tw thwe hién

Buée 1: Dbi v6i nguoi tham gia BHYT lan ddu ghi To khai tham gia, dieu chinh
thong tin BHYT va Méu sb 2 hodc Mau sb 3 (d6i véi nguoi tham gia BHYT theo hd
gia dinh) ban hanh kém theo Nghi dinh s6 146/2018/ND-CP da dugc sua dbi, bd
sung tai Nghi dinh s& 104/2022/ND-CP cho céc nhém dbi tugng sau:

1. Nguoi sir dung lao dong 14p danh sach tham gia BHYT cho nguoi lao dong quy
dinh tai Diu 1 Nghj dinh s6 146/2018/ND-CP.

2. Co s& gido duc, co so gido duc nghé nghiép c6 trach nhiém lap danh sach tham
gia BHYT cua cac dbi turong thude pham vi quan ly theo quy dinh tai khoan 15 Piéu 3,
khoan 3 Diéu 4 Nghi dinh s6 146/2018/ND-CP.

3. Céac don vi thugc Bo Quédc phong, By Cong an cé trach nhiém 1ap danh séch
tham gia BHYT ctia céc ddi tuong thude pham vi quan 1y quy dinh tai khoan 1 biéu 1;
khoan 13 Didu 3 va Didu 6 Nghi dinh s& 146/2018/ND-CP va theo huéng dan cia
Bo Qubc phong, Bo Cong an.

4. Bi véi nguoi da hién bd phén co thé theo quy dinh cta phdp ludt, co quan
BHXH cin ci gidy ra vién do co so KCB noi ngudi hién by phan co thé cAp cho ddi
tugng nay dé cap th¢ BHYT.

5. Uy ban nhén dan x3 c6 trach nhiém 1ap danh sach dbi tuong quy dinh tai Diéu 2;
cdo khoan 1,2, 3.4, 5, 6,7, 8,9, 10, 11, 12, 16, 17 Diéu 3; céc khoan 1, 2, 4 Diéu 4
va Piéu 5 Nghi dinh s6 146/2018/ND-CP.

Buwée 2: Nguoi tham gia BHYT ndp co quan BHXH va cho ky (vao 6 ngudi nop

I3

hd s0) trong Gidy tiép nhan hd so va hen tra két qua cAp lai the BHYT theo Mau s0 4

4

Phy luc ban hanh kém theo Nghi dinh s 146/2018/ND-CP, di dugc sira ddi, bd sung
tai Nghi dinh s6 104/2022/ND-CP.
Buwée 3: Can bd bd phan mdt cira co quan BHXH tinh, huyén kiém tra, nhan To

khai tham gia, diéu chinh thong tin BHYT; ghi Giéy tiép nhan hd so va hen tra két

qua cép thé BHYT theo Mau sb 4 Phu luc ban hanh kém theo Nghi dinh s6
146/2018/ND-CP, da duoc sira ddi, bd sung tai Nghi dinh s6 104/2022/ND-CP va ky
(vao 0 nguoi tiép nhan hé so va dua MAu 4 toi ngudi tham gia BHYT ky vao & nguoi
nop hd so).

- Trong thoi han 10 (mudi) ngay lam viéc, ké tir ngay nhan du hd so, t6 chirc

BHYT phai chuyén the¢ BHYT cho co quan, td chirc quan ly d6i tuong hodc cho
ngudi tham gia BHYT.

Cich thirc thuc hién

Truc tiép, qua duong buu dién

Thanh phén, s6 lwong hd so




I. Thanh phan hd so cip thé bao hiém y té, bao gdm:

1. To khai tham gia, diéu chinh théng tin BHYT (cta to chirc, c nhan dbi voi
ngudi tham gia BHYT) do Bao hiém x4 hoi Viét Nam ban hanh va Danh sach ddi
tugng tham gia BHYT cua to chirc, ca nhan 1ap theo Mau s6 2 Phu luc ban hanh kém
theo Nghidinh so 146/2018/ND-CP.

2. T& khai tham gia, diéu chinh thong tin BHYT cuia ngudi tham gia BHYT theo hd
gia dinh va Danh s4ch thanh vién ho gia dinh tham gia BHYT lap theo Mau sb 3 Phyl
luc-ban hanh kém theo Nghj dinh s6 146/2018/ND-CP da dugc sira ddi, bd sung tai
Nghi dinh s6 104/2022/ND-CP.

1. S6 luong hd so: 01 bo.

Thoi han giai quyét

10 (muoi) ngay lam viéc

Péi twong thuc hién thi tuc hanh chinh

T4 chirc, ca nhan, ho gia dinh tham gia BHYT

Co quan giai quyét thi tuc hanh chinh

Co quan BHXH tinh, huyén

Két qua thye hi¢n thi tuc hanh chinh

Theé BHYT dugc cap cho nguoi tham gia BHYT

Lé phi (néu c6)

Khong c6

Tén miu don, méu to khai (Pinh kém thi tuc nay)

- T khai tham gia, diéu chinh thong tin BHYT (cta to chuc, c4 nhan, ho gia dinh)
d6i voi ngudi tham gia BHYT lan dau do Bao hiém x3 hoi Viét Nam ban hanh.

- MAu s6 2. Danh sach d6i tuong tham gia BHYT ban hanh kém theo Nghi dinh sd
146/2018/ND-CP.

- M3u s 3. Danh sach thanh vién ho gia dinh tham gia BHYT ban hanh kém theo

Nghi dinh sb 146/2018/ND-CP da dugc stra doi, bd sung tai Nghi dinh sb
104/2022/ND-CP.

- Mu s 4. Gidy tiép nhan hd so va hen tra két qua cép thé BHYT ban hanh kém
theo Nghi dinh sé 146/2018/NDP-CP da dugc sira dbi, b sung tai Nghi dinh sb
104/2022/ND-CP.

Yéu ciu, diéu kién thwe hi¢n thi tuc hanh chinh (néu co)

1. The BHYT dugc cép cho ngudi tham gia BHYT va lam cén clr dé dugce hudng
céc quyén loi vé BHYT theo quy dinh cua Luat BHYT.
2. Mbi ngudi chi duge cap mot the BHYT.

Cin cit phap Iy cta thi tuc hanh chinh

_Luat BHYT s6 25/2008/QH12 ngay 14 théng 11 nim 2008 ctia Qudc hoi; Ludt so
46‘/2014/QH13 ngay 13 thang 6 nam 2014 ctia Qudc hoi stra ddi, bo sung mot sO
diéu cua Luat BHYT.

- Nghi dinh s& 146/2018/ND-CP ngay 17 thang 10 nim 2018 cia Chinh phu.

- Nghi dinh s6 104/2022/ND-CP ngay 21 thang 12 nam 2022 cua Chinh phu.




A
MAau s6 2

CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

DANH SACH POI TUQNG THAM GIA BAO HIEM Y TE
Nam 20...
(Kém' theo cong van s6 ..../... ngay ... thang ... nam ... cia BHXH...)

. « | Ngay S6 th¢ BHYT R
i Ma s : TR i Noi dang ky
Ho va tén BHXH thang Gi6i | Dia chi| da phat hanh KCB ban diu
nam sinh trong ndm
Nguyén Vin A
... ngay .... thang .... nam ....
Nguoi lap bicu Giam dbc

(Ky, ghi ré ho va tén)

(Ky, ghi rd ho va tén)




MAu s6 3
DANH SACH THANH VIEN HQ GIA PINH

Bty vl SE10GI B0 sk usaees astehinsesbasiresse esdedSaoospaven o s pgasisspebert S6 dién thoai
(néu cod)
Dia chi: Thon (ban; t6 dan phd) ........evvevvvnernnnns X4 (phuong, thi tran)
........................ Huyén (quan, thi x4, Tp thuge Bah) «. voses servenssisausasnne
TR T TV e im0 sk e Wy it st sk
. X z
ST o vit o M3 the gg’;y’ Giéi| Noi cép gidy Méi quan hé Sgi?c‘wN;c)/’ S Bel Ghi
¢ BHYT & |tinh| khaisinh | véi chii hd 50| chi
nim sinh chieu

A B 1 2 3 4 S 6 7

1

2

3

4

(Ghi chi: Nguoi ké khai ¢ thé tra ciru M@ sé bdo hiém y té va Ma h¢ gia dinh
tai dia chi: http://baohiemxahoi.gov.vn)

T6i cam doan nhitng ndi dung ké
khai la dung va chiu trach nhi¢ém
trude phap luat vé nhitng ndi dung da
ké khai
......... , ngay ... thang ... nam... ...
Ngwoi ké khai
(Ky, ghi rd ho tén)



MAu s6 4
BAO HIEM XA HOI CONG HOA XA HOI CHU NGHIA VIET NAM
TINH Poc lap - Tu do - Hanh phic

PHONG.../BHXHY = e
HUYEN....
Sé: .../TNHS ...., ngay ... thang ... nam ...

GIAY TIEP NHAN HO SO VA HEN TRA KET QUA CAP, CAP LAI
VA POI THE BAO HIEM Y TE
NEUE TOD B0 S0 tesssrsinssoscsrinisssssommmensanssbsvarmonmsmmmpessassensssersrzzats sHOOES TR R

Tén don vi (néu 1a dai dién cho don vi ndp BOSG): ceosenenssinsasisnss M3 don vi........
Ho va tén nguoi tham gia bao BN Y18 wonmenermssnumanassessisassiisfusmishmnssdonissnsenssainsins
M the bA0 KM Y tE: ...vveoeeerree s sseesessssssssssse st
Noi dang ky kham bénh, chita bénh bao hiém y té ban dau: ....ccceeevvvvvvvvrvrrmnnnnnnns
DA ChI: cuevvveerrrennraenenssisnisisnisesisssnestsnssessstssesnssssssnsasassannsnssssnsacstsassnsnsasansnsassssssaces
S dien thoal LN NE: ..vvveveeeeseesseereseesicessessesssssss st

Email (néu co)

--------------------------------------------------------------------------------------------------------

Noi dung yéu cau giai QUYEE: cvovvrerreseeseeersssessssne s ssssssassassassassassassassssesssssessssns
1. Thanh phén ho so ndp gdm:

TT Tén gidy to S6 lwong Ghi cha
2. Thoi han giai quyét ho so theo quy dinh: ....ccoceee ngay

3. Thoi gian nhén hd so: ngay ... thang .... ndm ....

4. Thoi gian tra két qua giai quyét ho so: ngay .... thang .... ndm ...

5. Pang ky nhén két qua tai:

- B§ phéan tiép nhan hd so va tra két qua o

- Qua dich vu buu chinh i

Dia chi nhan két QUAL ©overereressenessesessmsensssnsansssssesessissssnssastansssstasssiastsnasassassssaseasesessess
6. Déi voi két qua 1a tién giai quyét ché do, dé nghi nhan tai:

- Co quan BHXH i
- Nhén qua tai khoan |
TRl 1 4100 111 LRI —— Ngan hang .....cccevveerevnininiininennnnen.
TEn Chil tA1 KNOAM: vevveererirererererreesseessristessssesssssstissnsssnasnssssssssnssssnnsasnssssssnssssenes

NGUOI NQP HO SO NGUOI TIEP NHAN HO SO



Da nhdn két qua gidi quyét vao ngay ... théng ... ndm ...
NGUOI NHAN
(Ky va ghi ro ho tén)

Huwdng din:

1. Gidy tiép'nhan ho so va hen tra két qua duoc 1ap thanh 02 lién, mét lién giao
cho ca nhan, t6 chic ndp hé so, mot lién chuyén ciing hd so cho Bo phén nghiép
vu sau d6 luu tai BO phan tiép nhan va tra két qua.

2. Gidy tiép nhan hd so va hen tra két qua dugc 1ap cho ting loai hd so theo ting
thu tuc hanh chinh (vi du: mot don vi nop 3 loai hd so khac nhau thi s& c6 3 gidy
tiep nhan ho so va hen tra két qua).

3. Tai phan ndi dung yéu cdu giai quyét: Ghi tém tét yéu cau giai quyét thi tuc
hanh chinh.

Mot s6 truong hop can luu y:

a) Trudong hop ca nhan yéu cau cip lai, gdp, ddi, diéu chinh thong tin da ghi trén
thé bao hiém y té: vién chuc B phan tiép nhan hd so va tra két qua ghi day du
n¢i dung ma c4 nhan yéu cau giai quyét; dong thoi ghi ma thé bao hiém y té cii
@4 sit dung Phiéu hen thay thé thé bio hiém y té khi di khdm bénh, chita
bénh;

b) Trudng hop don vi yéu cau cap lai, gdp, ddi, diéu chinh thong tin da ghi trén
thé bao hiém y té: vién chirc B phan tiép nhan ho so va tra két qua kiém tra tinh
day du, hop 1€ cua hd so kém theo T& khai cung cép va thay ddi thong tin ngudi
tham gia bao hiém y té.

¢) Trudng hop nguoi tham gia bao hidm y t& dé& nghi cap Gidy chiing nhén
khong cung chi tra trong nam c6 thoi gian tham gia bao hiém y té & nhiéu noi
khac nhau ghi cu thé tén don vi tham gia bao hidm y té, bao hiém xa hoi
tinh/thanh phd noi da déng bao hiém y te.

4. C4 nhan dang ky nhan két qua truc tiép tai co quan bao hiém xa hoi, khi dén
nhan két qua 1a tidn giai quyét ché do bao hiém y té, vién chiac bd phan tiép
nhan hd so va tra két qua huéng dan ca nhan nhu sau:

a) Nguoi hudng ché do truc tiép nhan: cung chp gidy hen va thé Can cudc cong
dan hodc ching minh nhan dén.

b) Nguoi khac nhén thay:

- Néu 12 than nhan cua nguoi huong ché do: cung cip gidy hen, Chung minh
nhan dan hodc thé Cin cude cong dan va mot trong cac gidy to chung minh la
than nhan ctia ngudi hudng bao hiem y té sau: ban sao gidy khai sinh hodc giay

chimg sinh hodac Gidy chung nhan két hon hodc Gidy xac nhén thong tin vé cu

tra hodc Giay thong bao sé dinh danh ca nhan va thong tin cong dan trong Co so
dit liéu quoc gia vé dan cu.



- Néu la ngudi giam ho: Cung cép gidy hen, Chimg minh nhan dan hoic thé Cin
cude cong dén, gidy to chimg minh 1a gidm h duong nhién cia ngudi hudng
bao hiém y t€ (ban sao, gidy khai sinh hodc gidy ching sinh hoic Gidy chung
nhan két hon hodc Gidy x4c nhan thong tin vé cu tra hodc Gidy thong béo sb
dinh danh c4 nhan va thong tin cong dan trong Co s& dit liéu qudc gia vé dan
cu). Trong truong hop khong c6 nguoi giam ho duong nhién theo quy dinh cua
phap luét thi cung cap gidy hen, Chirng minh nhan dan hoac thé Can cudc cong
dan, quyét dinh cong nhén viéc giam hd cta cAp c6 thdm quyén.

- Néu khong phai la than nhan hodc nguoi giam h¢ néu trén: cung clp gidy hen,
Ching minh nhan dan hodc thé Can cudc cong dan, gidy uy quyén theo quy
dinh ctia phéap luat hién hanh./.

390k tuc ‘ép lai thé bio hiém y té (Sira ddi MAu s6 4 - Gidy tiép nhan hd so va hen tra
" ket qua cap thé BHYT)

Trinh tw thuc hién

Budc 1: Nguoi tham gia BHYT cin cdp lai thé BHYT dén co quan BHXH tinh,
huyén; ghi T¢ khai tham gia, diéu chinh thong tin BHYT (do Béao hiém x3 hoi Viét
Nam ban hanh); ndp bd phan mot cira co quan BHXH tinh, huyén; chd ky (vao 6
heudi nop hd so) trong Gidy tiép nhan hd so va hen tra két qua cép lai thé BHYT
theo MAu s6 4 Phu luc ban hanh kém theo Nghi dinh s 146/2018/ND-CP, da dugc
Stra dbi, bd sung tai Nghi dinh sb 104/2022/ND-CP.

Budc 2: Co quan BHXH

L Can b bd phan mot ctra co quan BHXH tinh, huyén kiém tra, nhan To khai tham
gia, diéu chinh thong tin BHYT; ghi Gidy tiép nhan hd so va hen tra két qua cép lai
thé BHYT theo MAu s 4 Phu luc ban hanh kém theo Nghi dinh s6 146/201 8/ND-CP
43 duoc sira ddi, bd sung tai Nghi dinh s6 104/2022/ND-CP va ky (vao 6 ngudi tiep
nhan hd so va dwa Miu 4 t6i ngudi tham gia BHYT ky vao 6 ngudi ndp hd s0).

L Trong thoi han 7 ngay lam viéc, ké tir ngay nhan dugc hd so cép lai the BHYT. T
hie BHYT phai cip lai thé BHYT cho nguoi tham gia BHYT.

Ciach thirc thye hién

Truc tiép, qua duong buu dién.

Thanh phan, s6 lwgng hd so

[. Thanh phin ho so cép lai thé bao hiém y té, bao gbm:

| T khai tham gia, diéu chinh thong tin BHYT do Bao hiém x3 hoi Viét Nam ban|
hanh;

L Gidy tiép nhan hd so va hen tra két qua cdp lai thé BHYT theo Mau s6 4 Phy luc
ban hanh kém theo Nghi dinh sb 146/2018/ND-CP, da dugc stra doi, b sung tai
Nghi dinh s6 104/2022/ND-CP.

1. Sb luong ho so: 01 bd

Thoi han giai quyét

07 ngay lam viéc

P6i twong thwe hién thi tuc hanh chinh
$ chirc, c4 nhan, ho gia dinh tham gia BHYT




Co quan giai quyét thi tuc hanh chinh
Co quan BHXH tinh, huyén
Két qua thye hién thi tychanh chinh

Thé BHYT dugc cip lai cho ngudi tham gia BHYT.

L¢ phi (néu c6)

ong cod

Tén mAu don; mau to khai (Pinh kém thi tuc nay)

L Td khai tham gia, diéu chinh thong tin BHYT do Béo hiém x3 hoi Viét Nam ban
hanh;

- Méu s6 4. Gidy tiép nhan ho so va hen tra két qua cép lai thé BHYT da duogc sira)
361, bd sung tai Nghi dinh s0 104/2022/ND-CP ngay 21/12/2022.

Yéu ciu, didu kién thyc hién thi tuc hanh chinh (néu c6)

1. Thé BHYT duoc cip lai trong truong hop sau day: Nguoi tham gia BHYT bi mat
thé¢ BHYT, truong hop thé BHYT bi 15i do td chirc BHYT hodc co quan lap danh)
sach.

D. Trong thoi gian cho cép lai thé, ngudi tham gia BHYT van duge huong quyén loi
BHYT.
Ciin cit phap ly caa thi tuc hanh chinh

L Luat BHYT s& 25/2008/QH12 ngay 14/1 1/2008 cua Qubc hoi; Luat sO
416/2014/QH13 ngay 13/6/2014 ctia Quoc hdi sura ddi, bd sung mot s6 diéu cua Luat
BHYT.

| Nghi dinh s6 146/2018/ND-CP ngay 17/10/2018.
| Nghi dinh s6 104/2022/ND-CP ngay 21/12/2022.




MAu s6 4
BAO HIEM XA HOI CONG HOA XA HOI CHU NGHIA VIET NAM

_ TINH Poc lap - Tw do - Hanh phic
PHONG.../BHXH e
HUYEN....
S: .../TNHS ..., hgay ... thang ... nam ...

GIAY TIEP NHAN HO SO VA HEN TRA KET QUA CAP, CAP LAI
VA POI THE BAO HIEM Y TE
NGUIEDOP NO SOT 1ovrrvurrrvesrieseeeseeessseesesesesssssssssssss s ssss s ssssssssssssssssasssssssssssess

Tén don vi (néu 1a dai dién cho don vi ndp hd SO): ...vvveerrrerrrenee. M3 don vi........
Ho va tén ngudi tham gia bao BEIN 7 102 wonvesesssusssmsnsassnssnssssmssasnsavpasssssossssussienses
M2 the bA0 hIBM ¥ 1: w.veveeeieereetreeesseeerse s
Noi dang ky kham bénh, chita bénh bao hiém y té ban dau: .......cccvvveecrcerrivirnnnn
0T 1) 1 OO TR S E R R AR LI
S6 AieN thoal BN NE: ..vuvvvveereeeersereeseesseerissesesisssss st an s

Email (néu c9)

--------------------------------------------------------------------------------------------------------
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1. Thanh phéan hé so ndp gbm:

TT Tén gidy to S6 lwong Ghi chua
2. Thoi han giai quyét hd so theo quy dinh: .............. ngay

3. Thoi gian nhan hd so: ngdy ... thang .... nam ....

4. Thoi gian tra két qua giai quyét ho so: ngdy .... thang .... nam ....

5. Pang ky nhan két qua tai:

- B§ phéan tiép nhan hd so va tra két qua o

- Qua dich vu buu chinh i

Dia chi nhan I 10 O R SRR R R L LR
6. Déi v6i két qua 1a tidn giai quyét ché do, dé nghi nhan tai:

- Co quan BHXH o
- Nhan qua tai khoan i
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Da nhén két qua gidi quyét vao ngay ... thang ... ndm ...
NGUOI NHAN
(Ky va ghi ro ho tén)

Huwong din:

1. Gidy tiép'nhén ho so va hen tra két qua duoc 1ap thanh 02 lién, mot lién giao
cho cé nhén, t6 chirc ngp hd so, mot lién chuyén cung ho so cho B phan nghiép
vu sau d6 luu tai Bo phéan tiép nhan va tra két qua.

2. Gidy tiép nhan hd so va hen tra két qua dugc 1ap cho timg loai ho so theo timg
th}”l tuc hanh chinh (vi dy: mot don vi nop 3 loai ho so khéac nhau thi s€ c6 3 giay
tiép nhan ho so va hen tra két qua).
3. Tai phan ndi dung yéu cAu giai quyét: Ghi tém tit yéu cau giai quyét thi tuc
hanh chinh.

Mot s6 truong hop can luu y:

a) Trudng hop ca nhan yéu cau cép lai, gop, ddi, diéu chinh thoéng tin da ghi trén
thé bao hidm y té: vién chuc B phan tiép nhan héd so va tra két qua ghi day du
n¢i dung ma c4 nhan yéu cau giai quyét; dong thoi ghi md thé bdo hiém y té cii
@4 siv dung Phidu hen thay thé thé bio hiém y té khi di khdm bénh, chita
bénh;

b) Trudng hop don vi yéu cau cap lai, gdp, ddi, diéu chinh thong tin da ghi trén
thé bao hiém y té: vién chirc B§ phén tiép nhan hd so va tra két qua kiém tra tinh
day du, hop 1¢ cua hd so kém theo To khai cung cip va thay ddi thong tin ngudi
tham gia bao hiém y té.

¢) Trudng hop nguoi tham gia bao hidm y té dé nghi cp Gidy chimg nhan
khong cuing chi tra trong ndm c6 thoi gian tham gia bao hiém y té & nhiéu noi
khac nhau ghi cu thé tén don vi tham gia bao hidm y té, bao hiém x& hoi
tinh/thanh phé noi da dong bao hiém y té.

4. C4 nhan dang ky nhéan két qua truc tiép tai co quan bao hiém xa hoi, khi dén
nhan két qua 1a tién giai quyét ché d6 bao hiém y té, vién chiac bd phan tiép
nhan ho so va tra két qua hudéng dan ca nhan nhu sau:

a) Nguoi huong ché do truc tiép nhan: cung chp gidy hen va thé Can cudc cong
dan hodc ching minh nhén dan.

b) Nguoi khac nhén thay:

- Néu la than nhan cua nguoi hudng ché do: cung chp gié’y hen, Chiing minh
nhan dan hogc thé Cin cudc cong dan va mot trong cac gidy to ching minh la
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than nhan cia ngudi hudng bao hiem y t€ sau: ban sao gidy khai sinh hodc gidy

ching sinh hoac Giay ching nhén két hon hodc Gidy xac nhan thong tin vé cu

tra hodc Gidy thong bao s6 dinh danh c4 nhén va thong tin cong dan trong Co s&
dit liéu qudc gia vé dan cu.



- Néu la nguoi giam hg: Cung cép gidy hen, Ching minh nhan dan hoac thé Can
cude cong dan, gidy to ching minh la giam h6é duong nhién cua nguoi hudng
bdo hi€m y té (ban sao, gidy khai sinh ho3c gidy ching sinh hodc Gidy chung
nhin két hon hoac Giay xac nhan thong tin vé& cu tra hodc Gidy thong bao sb
dinh danh c4 nhan va thong tin cong dan trong Co s& dit ligu qudc gia vé dan
cu). Trong truong hop khong c6 ngudi giam ho duong nhién theo quy dinh cta
phap luét thi cung cap gidy hen, Chting minh nhan dan hodc thé Cin cudc cong
dan, quyét dinh cong nhén viéc gidm ho cua cap c6 thim quyén.

- Néu khong phai 14 than nhan hodc ngudi gidm hd néu trén: cung cAp gidy hen,
Chung minh nhan dan hodc thé Can cudc cong dan, gidy Uy quyén theo quy
dinh cua phap luat hién hanh./.

29%hi tuc 3i thé bao hiém y té (Sira ddi MAu s6 4 - Gidy tiép nhan hd so va hen trd ké
: *"lqua cip thé BHYT)

Trinh ty thyuc hi¢n

Budc 1: Nguoi tham gia BHYT can doi thé BHYT dén co quan BHXH tinh, huyén;
ghi T& khai tham gia, diéu chinh thong tin BHY'T do Bao hiém xa h¢i Viét Nam ban
hanh; nop bo phan mot clra co' quan BHXH tinh, huyén; cho ky (vao 6 ngudi nop hod
s0) trong Gidy tiep nhén ho so va hen tra ket qua céap lai thé¢ BHYT theo Mau s0 4
Phu luc ban hér,lh kém theo Nghi dinh s6 146/2018/ND-CP da dugc stra ddi, bo sung|
tai Nghi dinh s0 104/2022/ND-CP.

Budc 2:

- Can pé bd phan mdt cira co quan BHXH tinh, huyéq kiém tra, nhan TG khai :tham
gia, diéu chinh thong tin BHYT, ghi Gidy ticp nhan ho so va hen tra két qua doi the

~ I3

BHYT theo MAu sb 4 Phu luc ban hanh kém theo Nghi dinh s6 146/2018/ND-CP d3
duoc sira ddi, bd sung tai Nghi dinh s6 104/2022/ND-CP va ky (vao 6 ngudi tiép
nhan ho so va dwa Méu 4 t6i nguoi tham gia BHYT ky vao 6 nguoi nop ho so).

| Trong thdi han 7 ngay 1am viéc, ké tir ngdy nhén du hd so. TS chic BHYT phai dbi
hé BHYT cho nguoi tham gia BHYT.

Céach thirc thye hi¢n

Tryc tiép, qua duong buu dién.

Thanh ph?ln, s0 hrgng hd so

[. Thanh phan hd so ddi theé bao hiém y té, bao gom:

| To khai tham gia, diéu chinh thong tin BHYT do Bao hiém x4 hoi Viét Nam ban
hanh;

| Gidy tiép nhan hd so va hen tra két qua déi the BHYT theo Méu s6 4 Phy lyc ban
hanh kém theo Nghi dinh 146/2018/ND-CP d3 duoc stra d6i, bo sung tai Nghi dinh|
56 104/2022/ND-CP.

| Thé BHYT (Réch, nat hodc hong; Thay ddi noi diang ky KCB ban dau; Thong tin
ghi trong thé khong ding)

1. S6 lugng ho so: 01 bd

Thoi han gidi quyét

7 ngay lam vigc




Do6i twong thwe hién thi tuc hanh chinh

T chirc, ca nhén, thanh vién ho gia dinh tham gia BHYT

Co quan giai quyét thi tuc hanh chinh
Co quan BHXH tinh, quan

Két qua thye hién thii tuc hanh chinh

hé BHYT duoc doi lai cho ngudi tham gia BHYT

¢ phi (néu cé)

Khong co

Tén miu don, mau to khai (Pinh kém thi tuc nay)
- To khai tham gia, diéu chinh thong tin BHYT do Bao hiém xa hoi Viét Nam ban|
hanh;

- Gidy tiép nhan ho so va hen tra két qua dbi thé BHYT theo Mu s6 4 ban hanh kém
theo Nghi dinh sb 146/2018/ND-CP da dugc sira ddi, bd sung tai Nghi dinh s§)
104/2022/ND-CP.

Yéu ciu, diéu kién thyc hi¢n thi tuc hanh chinh (néu cb)

1. Thé BHYT dugc dbi trong trudng hop sau day:

- Rach, nat hodc hong;

L Thay ddi noi dang ky KCB ban dau;

- Thong tin ghi trong thé khong dung.

D. Trong thoi gian cho di thé, nguoi tham gia BHYT van dugc huong quyén loi
HYT.

Ciin ¢t phap ly caa thi tuc hanh chinh

L Luat BHYT sb 25/2008/QH12 ngay 14/11/2008 cua Quoc hdi; Luat s6
46/2014/QH13 ngay 13/6/2014 cua Qudc hoi sira dbi, bd sung mot sb diéu cua Luat
bao hiém y té.

| Nghi dinh s 146/2018/ND-CP ngay 17/10/2018.
Nghi dinh sé 104/2022/ND-CP ngay 21/12/2022.
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Noi dung yéu cau giai quyét: ..................................................................................
1. Thanh phén hé so ndp goém:

TT Tén gidy to S6 lwong Ghi chu
2. Thoi han giai quyét hd so theo quy dinh: .............. ngay

3. Thoi gian nhén ho so: ngdy ... thang .... nam ....

4. Thoi gian tra két qua giai quyét hd so: ngay .... thang .... ndm ....
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- BO phén tiép nhan hd so va tra két qua o

- Qua dich vu buu chinh O
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Da nhdn két qua gidi quyét vao ngay ... thang ... nam
NGUOI NHAN
(Ky va ghi ré ho tén)

Huwéng din:
1. Gidy tiép nhan hd so va hen tra két qua duoc lap thanh 02 lién, mot lién giao

cho c4 nhan, t6 chirc nop ho so, mot lién chuyen cung hd so cho B phén nghiép
vu sau d6 Tuu tai B phan tiép nhan va tra két qua.

2. Gidy tiép nhan hd so va hen tra két qua duge 1ap cho tung loai hd so theo ting
thu tye hanh chinh (vi du: mdt don vi ndp 3 loai hd so khéc nhau thi s& c6 3 giay
tiép'nhan hd so va hen tra két qua).

3. Tai phan ndi dung yéu cau giai quyet Ghi toém tat yéu cau giai quyet tha tuc
‘hanh chinh.

Mét s6 truong hop can leu y:

a) Truong hop ca nhén yéu cAu cép lai, gop; d6i, diéu chinh théng tin da ghi trén
thé bao hiém y té: vién chuc B phan tlep nhan hd so va tra két qua ghi day da
ndi dung ma ca nhan yéu cau giai quyét; dong thoi ghi ma thé bdo hiém y té cii

dé sit dung Phiéu hen thay thé thé bdo hiém y té khi di khdm bénh, chita
bénh;

b) Trudng hop don vi yéu ciu cép lai, gop, d6i, diéu chinh théng tin da ghi trén
thé bao hiém y té: vién chirc B phan tiép nhan hd SO va tra két qua kiém tra tinh
day du, hop 1€ cua hé so kém theo T¢ khai cung cip va thay dbi thong tin ngudi
tham gia bao hiém y té.

c¢) Truong hgp nguoi tham gia bao hidm y t& d& nghi cap Glay ching nhén
khong cung chi trd trong ndm co thoi gian tham gia bao h1em yté o nhiéu noi
khac nhau ghi cu thé tén don vi tham gia bao hidm y té, bao hiém x& hoi
tinh/thanh phé noi d3 déng bao hiém y té.

4. Cé nhan déng ky nhan két qua truc tiép tai co quan bao hiém xa hoi, khi den
nhan két qua 1a tién giai quyét ché do bao hiém y té, vién chic by phan tiép
nhén hd so va tra két qua huong dan c4 nhan nhu sau:

a) Nguoi huong ché d truc tiép nhan: cung cap glay hen va thé Cén cudc cong
dan hodc chirng minh nhén dén.

b) Nguoi khac nhén thay:

- Néu 1a than nhin cta nguoi huong ché do: cung cap glay hen, Chitng minh
nhan dan hogc thé Can cudc cong dén va mot trong céc gidy to ching minh la
than nhén cta nguoi hudng bao hiém y té sau: ban sao gidy khai sinh hodc glay
ching sinh hodc Gidy ching nhéan két hon hoic Gidy xac nhan thong tin vé cu
tri hodc Glay thong béao s6 dinh danh c4 nhéan va thong tin cong dén trong Co so
dir liéu qudc gia ve dan cu.



- Néu 1a ngudi giam ho: Cung cép gidy hen, Ching minh nhan dan hodc thé Cén
cude cong dan, gidy to ching minh 1a gidm ho duong nhién clia ngudi hudng
bao hiém y té (ban sao_gidy khai sinh hodc glay ching sinh hodc Gidy ching
nhan két hon hodc Gidy xac nhan thong tin vé cu trd hodc Gidy thong béo s6
dinh danh c4 nhan va thong tin cong dén trong Co s& dit liéu quoc gia vé dan
cu). Trong trudong hop khong co ngudi giam hd duong nhién theo quy dinh cia
phap luét thi cung cap gidy hen, Chirng minh nhén dan hogc the¢ Can cudc cong
dan, quyét dinh cong nhéan viéc giam ho cua cép ¢ thAm quyén.

- Néu khong phai 1a than nhén hodc ngudi gidm h n€u trén: cung cap gidy hen,
Chirmg minh nhan din hodc thé Can cudc cong dan, gidy Uy quyén theo quy
dinh cta phap ludt hi¢n hanh./.
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